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NMpepacraBnaem
MHTEPHET CNYXOyY
TeXHU4YECKOM

NoAAEPHKKHU
SupportNet™

CtaHAapTHbIE CNYXObl
SupportNet™. XapakTepHble
0COGEHHOCTH

CtaHaapTHbIM Habop GYHKLMI
cnyx6bl SupportNet npegcrasnsetcs
nonb3oBatenam 6ecnnatHo. Ans
nonyyYeHust 4oCTyna K CTaHAaPTHbIM
OYHKLUMAM cny*6bl SupportNet

BaM 6yaeT HeO6X04MMO NPOMUTU
HECNOXHYI0 NPOLLeaypy perncrpauunm
Ha cawvTe. Bo Bpems perncrpauum
Bam 6yayT MPUCBOEHbI UMS
nonb3oBaTens 1 naposb. MNocne aToro
Bbl cpa3y cmoxkeTe BOCNoib30BaThCA
cnyk6amMu npeaocTaBAsemMbIMu
cuctemow SupportNet. B cnvcok
CTaHAapPTHbIX GYHKLMUIA CNy>KObl
BXOAAT:

JocTyn K pasgeny 4acTo
3ajaBaeMbiX BONPOCOB

B pa3pene yacto 3agaBaeMblix
BonpocoB (FAQ) cBeaeHbl OTBEThI

Ha Te BONpOoChl, KOTopble Haubonee
4acTo 3ajatoT Hallen cnyxoe
TEXHUYECKOW MOAAEPHKKM (MO
pegynbratam 6onee 5 net paboThbl
CNy}6bl). Pazgen cHabxeH yaoOHbIM
MOWCKOM, C MOMOLLbIO KOTOPOro

Bbl CMOXXETE Nerye HamT1 oTBeT Ha
MHTepecytowmnin Bac Bonpoc. Ecnu Bbl
He Hawnu oTBeT Ha Baww 3anpoc, Bbl
MOXETe BOCMOIb30BaTbCA pa3fesniom
CO3[aHWUs TEXHUYECKHMX 3arnpocoB.

Tenepb Bbl MOXETE NONYYUTb NOAAEPHKKY MO KOHTponsiepam cemenctea ROC/Floboss, a Tak e
no apyrum npoayktam MogpasaenerHns KoHtponepos Pacxoga (FCD) 4epes MHTEPHET CryKoy
TEXHMYECKoMn noaaepkun SupportNet™. Tenepb HE3aBUCMMO OT TOFO YTO BaM HEOGXOAMMO,
3arpy3ka OGHOBJ/IEHHOIO MPOrpPaMMHOro oGecreyeHuns, Noay4eHme AOKyMeHTalu, OTBETbI Ha
BallW TEXHUYECKME BOMPOCHI, Y Bac BCErAa eCTb BO3MOXHOCTb 06PATUTLCS K OH-NarH CnyxK6e
SupportNet. Cny6a goctynHa ana Bac 6ecnnatHo 24 4aca B CyTKW, 7 AHEN B Heaento U3 nto6ow
TOYKM MUpa. Bce, 4TO BaM HY}KHO - 3TO NMEPCOHabHbIA KOMMbIOTEP C AOCTYNOM B MHTEPHET.

SupporNet npegoctaBnsgeT CBOMM Nonb30BaTENSM NPOCTON U yAOBGHbIN MHTEpPdENC, C MOMOLLbIO
KOTOporo Bbl MOXeTe HanTh OTBET Ha Baw Bonpoc B ncyepnbiBatoLen 6a3e gaHHbIX YacTo
3alaBaeMbIX BONPOCOB, UM e HanpsiMyto 3ajaTb BONPOC NPeACTaBUTENSAM UHXEHEPHON
cnyX6bl NPON3BOAUTENS.

Bbl MOXXeTe elle 60/bLie paclunprUTb BO3MOXHOCTHU NpefocTaBnsemMble cuctemon SupportNet,
ecnv noagnuiieTechb Ha nnatHoe pacwmpeHune SupportNet Plus. C nomouwbto SupportNet Plus Bbl
nonyvyaerte AOCTyn K 6a3e NocnefHMx BEPCUIA NPOrpaMmMHOro o6ecrneyeHmns n HeKOTOPbIM APYruM

cepsucaMm.
Pasnen co3/laHue 3anpocosB I'Ionyquue OTBETOB No
nepcoHany cnyxobl 3/IeKTPOHHOM nouTe
TeXHU4YECKOU NoAAEPHKKHU Mocne peructpaumu 3anpoca B
nogpasaeneHuna RAS 6a3e faHHbIX Bbl 6yneTe nonydyarb

OTYETbI O COCTOSIHWM Ballero 3anpoca
Mo 3NIEKTPOHHOMN NOYTE, KOTOPYIO

Bbl YKa3asu npu perucrpawuu.

B HekoTopbIx cnydasx cny>6a
TEXHUYECKOW NOAAEPKKN MOXKET
ob6paTuUTbCs K BaM C Npocbbon

Cuctema SupportNet cHabkeHa
MHTEPaKTUBHOM GOPMON CO34aHUs
3arnpocoB CnyK6e TEXHUYECKOM
noaaep:KKu. Bece 3anpockl BBEAEHHbIE
Nnonb30BaTeNs MM XPaHUTbCS B €AMHON
6a3e AaHHbIX BUAE TaK Ha3biBAaEMbIX .
6uneTos (tickets). Kaxzaomy 3anpocy NpeaoCcTaBuUTb €N JOMNONHUTENBHYIO
npUcBanBaEeTCs UHANBUAYaNbHbIA MHGOpMaLMio No npoGneme.
HoMmep. B 3anpoce Bbl OMKHbI GyaeTe Mocne TwaTtenbHOro u3yyeHus

onucaTtb CyTb BO3HUKLLIEN MPO6IeMbl npo6sembl, 06PUCOBaAHHON B

W yKa3aTb NPOAYKT, C KOTOPbIM Bbl 3anpoce, Bbl nony4ute cooblieHne
UchbITbiBaeTE TPYAHOCTU. TaK e M0 3/1EKTPOHHON MOYTE, B KOTOPOM
UHTepdENc NO3BONAET NPUKPENNATL 6yneT coaepaTtbes IM60 OTBET Ha
K 3anpocy painbl (KOHOUrypaunoHHble  Balw Bonpoc, 1M6o pekoMeHzaluum
dannbl, U306parKeHUs, TEKCTOBbIE OTHOCUTE/IbHO MocneayoLWwmx
dannbl 1 np.). AEenCTBUN.

C fomallHel cTpaHulbl Bbl MoXeTe nonacTs B 110604 pasaen cuctembl SupportNet
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MpocmoTp 6a3bl AaHHbIX

3anpocos

MNonb3oBaTtenu cTaHaapTHOM
cuctembl SupportNet umetot

BO3MOXHOCTb MocMaTpuBaTh 6a3y
CBOWX COGCTBEHHbIX 3aMnpocoB,
He3aBUCKMMO OT MX COCTOSAHMSA. TaK
KaK Nnosly4uTb JOCTYMN K CUCTEME Bbl
MOXKeTe 13 Nt060M TOYKM BCEMUPHON
CETW UHTEPHET, Bbl CMOXETE NONy4YUTb
OTBET Ha Ball BONPOC HE3aBUCUMO

OT TOrO, i€ Bbl HAXOAUTECH.
B 10MOAHEHWE K NPOCMOTPY

3anpocos, Bbl MOeTe 106aBNATh
WK peakTMpoBaTb MHdopMaLmio

cofepXKallyroca B 3anpoce.

B HacToswee Bpems SupportNet
noAAepKMBaeT crefytoLne TUnbl

obopyaoBaHus:

FloBoss cepun 100
FloBoss 407
FloBoss cepun 500
ROC cepuun 300
ROC cepun 800

ROCLINK
FloBoss S600
m Daniel cepun 2500

[porpamMmHoe obecneyeHune

U3meHeHHne
noJib30BaTeJIbCKOro
npodunsa

Bbl MOXKETE M3MEHSATHL Maposib
M KOHTaKTHYI0 MHdOpMaLmIo,
KOTOPYIO Bbl COOGLLMAN

npu perncTpawmm, no mepe
Heo6xoaMMocCTu. Balu
Nnob30BaTeNbCKMUI NPOdUb
COAEPKMUT BaXKHYyto Ans Hac

MHdOpPMaLMIO, Ha OCHOBaHUU
KOTOPOW Mbl CTapaemcst yinyylwnTb
KayecTBO Hallero cepsuca 1
npoayKkuuun. MHbopmaumus xpaHUTcs B
CTPOron KOHOUAEHLUMANbHOCTU U HE
npeaocTaBnsieTcs HeNPaBoOMOYHbIM
nosib3oBaTeNnsam.

MouncK oTBETOB Ha YacTo 3ajaBaeMble BONPOChI B Hallel 6a3e 3arnpocoB
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Search FAQs
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XapaKTepHble 0COGEHHOCTH
M npeumyLLecTBa
SupportNet™ Plus

Cuctema SupportNet umeet B

cebe psAd nnaTHbIX CEPBUCOB,
Ha3blBaeMblx SupportNet Plus.

Bbl MoXKeTe npuobpectn gocTyn

K 3TUM cepBucaM Yepes Ballero
pernoHanbHOro NpeacTaBuUTeNs.
MomMUMO cTaHAAPTHbIX CEPBUCOB
nonb3oBatenu SupportNet Plus
MMEIOT OCTYN K pAfy AOMONHUTENbHbIX
pa3nenos.

MonyyeHune yBeaoMaeHUn
O NPOorpaMMHbIX U
annapaTHbIX 0GHOBJIEHUAX
Nno 3/IeKTPOHHOM noyTte

Halwwe o6opynoBaHne NOCTOAHHO
COBepLIEHCTBYeTCH, U B HaubosnbLlen
CTEeMNEeHn 3TO OTHOCUTLCH K
nporpaMMHOMy o6ecrneyeHuto.
MNMonb3oBatenu SupportNet Plus
MMEIT BO3MOXKHOCTb MEPBbLIMHU
y3HaBaTb O BblIX0A€E HOBbIX MPOAYKTOB
M HOBbIX BEPCUSX MPOrPaMMHOro
obecneyeHums.

MNMonb3oBatenu SupportNet Plus
nonyyatoT yBeOM/IEHNE O
NporpaMMHbIX M annapaTHbIX
OBGHOBJIEHNAX TEX NPOAYKTOB,
KOoTOpble 6bl1 BbIGPaHbl B Ka4ecTBe
NpeAcTaBAoLWKUX UHTEPEC BO
BpeMs peructpauumu. Bel nonyyaete
TOJIbKO Ty MHdOPMaLMIO, KoTopas
HeobxoaMMa Bam.

MHTepaKTMBHaFI qbopMa co34aHun4 3arpocos TEXHUYECKOMN nogaepxKke
il L
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Summary: |Hnw to connect & 4-wirs RTD to the FloBoss 103
Description:

I'm trying to connect & 4-wire RTD to a FloBoss 103 and I'm not surs whers to connect sach wire, Fleass help me out] =]

Attach relevant files to the ticket. For more than three attachments, use a ZIP utility to compress multiple files into a single attachment.

Attach file #1: [RTodes | Browse.

Attach file #2: [ Browse.

Attach file #3: [ Bows

Flow Computer: [Felos E3| Firmware Version: [tz

Configuration Software: |ROCLINK (800} -

Legacy Products:

Conf SW Version: [1.23

néa =




3arpy3ka nocnegHux
NporpamMmHbIX UK
annapaTtHbiX OGHOBIEHUMA

Mony4ne nHdopmaLuio 06
OBGHOB/IEHWUM TOTO UK UHOTO
nporpaMMHoOro o6ecneyeHus,
nonb3oBatenu SupportNet Plus moryt
BOCMO/1b30BaTbCsl OGHOBMIEHHbBIM
nporpaMMHbIM obecneyeHue
3arpy3uB ero U3 6a3bl JaHHbIX
nporpaMMHOro obecneyeHus.

TaK e Bbl MOXXeTe MPOCMOTPETh
KaKne n3MeHeHuUs 6binn caenaHbl

B MporpamMHoM obecneyeHus,
03HaKOMMBLUUCH C hannom

readme (ecnu cyliectyeT). B atom
danne cobpaHa nHdopmaLms
HOBbIX QYHKLMSX, LOBABNEHNSX U
ncnpaBieHuUsX B Npoaykrte. Ecnu
Bam Heo6x0AMMO TO UK UHOEe
nporpaMMHoe o6ecneyeHune, NPocTo
3arpysuTe ero Ha Ball NepcoHasbHbIN
KOMMbtOTEP.
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3arpysKa nporpamMMHbIX M annapaTtHbIX 06HOBAEHUH, a TakKe JOKYMeHTaLmu ¢ nomolibio SupportNet Plus
— - ‘

StportNer—=

Page: 1

Release Notes Latest Yersion Manual Spec Shest
ROCLINK for Windows v1.21 Readme v1.21 RL&Ww121.7ip ABO91 4:RLEW
ROCLINK for DOS v2.23 Readme v2.23 BL4D ip AB0O5L 4:RL101
ROCLIMK 200 v1.30 Readme v1.30 BLEOOW130 zip 46121 4:RLEO0D
ROCB00-5eries Firmware v1.32 Readme v1.32 ROCBOGE 1-32.zip AB116 6.1:FW1
ROC300-Series FlashPAC Firmware v2.23 |Readme v2.23 EP_ w223 zip A4630 44193 |2 1:FW1
EloBoss S00-Series Firmware v2.43 Readme v2.43 EBS00 w243.2ip AB050 3.FBSFW
EloBoss 407 AGAQ2 Firmware v1.12 Readme v1.12 407 92 v112.zip AB013 2.1:FWi0
FloBoss 100-Series Boot Firmware v1.10 |Readme w1.10 FB103 boot +110.zip nfa n/a
FloBoss 100-Series App Firmware v2.10 |Readme v2.10 EB100 w210.zip AB114 S.1iFW
Daniel Setup 6000 w5 nfa Setups000 Danload.zip 3-9000-670 |n/a
Daniel RMS/SMS Caom Prograrm n/a Petrocount com program.zip |ag-sms-rms |n/a
Daniel IPL 25 v6.03 nfa IPL25 Turho.zip 3-9000-591 |nfa
Daniel FloBoss SE00 Firmware wé.xs n/a SE00v4xxSeries.zip AG115 n/a
Daniel Config2s v6.03 Readme v6.03 Config2s 603.zip 3-9000-892 |n/a
Daniel Config 600 w1.4 n/a Configs00 14c.zip n/fa n/a
Page: 1




3arpy3ka pyKoBOACTB
noJjib3oBaTteJsid U JINCTOB

TeXHUYEeCKUX fAaHHbIX

Bbl TaK e MOXeTe 3arpyaTtb
MHCTPYKLMM U JINCTbl TEXHUYECKMX
[aHHbIX MPOAYKTOB 63 nepexoaa Ha
KaKowu-M60 1pYroi canT.

MpocmoTp 6a3bl faHHbIX
KyrnoHoB Balwuei KomnaHuu

SupportNet™ Plus npeactasnsier Bam
BO3MOXHOCTb MPOCMOTPa 3anpocos,
CO3[aHHbIX APYrMMUM NONb30BaTeNIMM
SupportNet Plus B Balwei KomnaHuu.
JTOT MHCTPYMEHT MMeEeT 0CobYto
LLEHHOCTb, €CNU eATENbHOCTb
KOMMaHWK OCyLLEeCTBASEeTCS Ha
PasnUYHbIX YAaNeHHbIX yHacTKax.

lMony4eHne BceobbeMIoLMX OTBETOB Ha Baluu 3anpockl

ID: 6702
User Information

Full Name: Roc User

Question

Summary: HOWTO: External Modem to ROC/FloBoss

Description:
How do you wire an external modem that has a 25-pin connector to a ROC/FloBoss?

Attach file #1: 020003R1.pdf
NONE

NONE

ROC364 FlashPAC

Configuration Software: Other

Attach file #2:
Attach file #3:
Flow Computer: Firmware Version: n/a
Conf 8W VYersion: n/a

Legacy Products: n/a

This procedure requires a 6-wire conversion to physically connect the 25-pin connector on the MODEM to the 9-pin COM port on the ROC.

1 2 --» 3! Modem
13 --» 2! Modem
ROC: § --» 7: Modem
ROC: 7 --= 4 Modem
ROC: 6 --= 8: Modem
4 --> 20: Modem

This procedure may require special, or extra, initialization commands to be entered into the COM port setting of the RS-232 card, The following
initialization command has been tested for 33.6 and 56k U.S. Robotics external MODEMs at 9600 baud: AT2ADRI08K0SMOZR1&S0S0=18MNGE8G

Mote: If the ROC/FloBoss COM part is currently being used for anather device, and the only available port is the LOI (Local Operataor Interface), the
external MODEM can be connected to the LOI port, The recommend procedure would be to initially connect the MODEM to a COM port with an RS-
232 card installed and then move the MODEM over to the LOI port, If the ROC does not have an available COM port to set up the MODEM, use
HyperTerminal {Start > Programs > Accessories > Communications) to canfigure the MODEM. Consult Windows Help for directions on how to use
HyperTerminal,

For a printer friendly wersion of this solution, please see the attached PDF (requires Acrobat Reader
http: /fwww.adobe. com/products/acrobat/readstep2. himl).

Ticket Status
State:

Closed

Opened: 10 Oct 2002 15:29:09 Closed: 10 Mar 2003 08:38:00

Modification date: 12 Mar 2004 13:51:57
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SupportNet Plus DyHKUUH
| [MpocmoTp M nouck B 6a3e gaHHbIX YacTo 3agaBaembix BonpocoB
CospgaHne co6CTBEHHbIX 3alpPOCOB CJyXKOEe TEXHUYECKOM MOAAEPKKN

OTcnexmBaHue coCcTosiHMe 3arnpoca no e-mail

[pocMoTp 1 pefjakTpoBaHMe Co3AaHHbIX 3arpocoB

lony4yeHne nHpopmaLimm 06 06HOBIEHUSIX 10 3JIEKTPOHHOM MOYTE
B03MOXHOCTb 3arpy3Ku MNoCaeaHMNX BEPCUI MPOrpaMMHOro obecrne4yeHuns

3arpy3Ka JOKyMeHTaLmumn

[pocmoTp 6a3bl JaHHbIX 3arnpPOCOB CO3AaHHbIX COTPYAHUKaMM
Baluen komnaHum

Monb3oBatenun SupportNet Plus MoryT npocmaTpuBaTh 3anpochl CO34aHHbIE APYrMMU COTPYAHUKaMMU
B X KOMIMNaHWn

Mo3BoJsibTe TEXHUYECKOMN s PR o B riow

cnyxo6e SupportNet EMERSON. | ol e i e "W computer

nopa6ortaTtb Ha Bac e TN < Division

O6paTtutechb Baluemy peroHanbHOMy . - - My Tickets |ann\nads " Mi Frafile ” Luinutl
npeacTaBUTENIO YTO Obl

3aperncTpupoBaThes B CyK6e

Page: 1
SupportNet uan SupportNet Plus.
Full Harme Summary Flow Computer Configuration State Madification date
6702 |Roc User HOWTD: External Modem to ROC/FloBoss ROC3264 FlashPAC  |Other Closed 12 Mar 2004
Bbl cmOXKeTe ncnonb3oBatb cny)K6y 13:51:57
6709 |Roc User MODBUS Master Serial 1/0 Module and RegFlo RegLink Closed 15 Mar 2004
cpa3y, KaK TOJIbKO Mosy4uTe Balle e e
MM$A NONb30BATENA U rlaporlb. 6713 |Roc User MODBUS Serial /0 to ROC communications. |RegFlo Reglink Closed 11 Mar 2004
10:06:29
6728 |Roc User ROC to REGFLO MODBUS Communication Cther ROCLINK (Win) |Closed 11 Mar 2004
10:06;29
6737 |Roc User Connecting an external MODEM to a COM ROC364 FlashPAC |ROCLIMK (Win)  [Closed 11 Mar 2004
port of 3 ROC 10:06:30
6932 |Roc User White Paper:: 020011r0 - Standard / Meter |Other Other Closed 11 Mar 2004
History 10:06;30
6933 |Roc User White Paper:: 020010r0 - Serial Devices Other Other Closed 11 Mar 2004
10:06:31
9104 |Roc User MYS sensor range using 3 FB4O7? FE407 ROCLIMK (Win) |Updated by 15 Mar 2004
Custamer 12:14:20
9998 |Roc User Auto Adjust Turbo Meter / No Yalues FB407 ROCLIMK (Win) |Need mare info 15 Mar 2004
12:13:34
10212 |Roc Subscriber |Test Ticket #01 for Subscriber Level ROC306 ROCPAC ROCLIMK (Win) |Updated by 12 Mar 2004
Custamer 08:32:57
10503 [Dino Smith ROC364 Modbus configuration parameters ROC364 FlashPAC |ROCLINK (Win)  |Closed & Mar 2004 13:29:25
— —_—
Page: 1




CtaBka Ha Emerson

BeneHue 613Heca ¢ KomnaHuei Emerson Process Management rapaHTUpyeT, 4To NpoayKLus,
YCNYTU U peLleHns CONMPOBOMKAAIOTCSA BbICOKUM YPOBHEM TEXHWYECKOM NOANEPIKKM N0 BCEMY
MUpy. ONbIT KOMNaHWKM Emerson No3BonsieT 40CTUYb 9KOHOMUYECKON 3DGEKTUBHOCTU U BbICOKMX
3KCMNJIyaTaLlMOHHbIX MOKa3aTenen, KoTopbie Bbl MOXETe peanbHO OLEHUTD.

NHdopmMaLumto v noaaep:KKy Bbl MoxKeTe nony4nTb no TenedoHy, Yyepes MHTEPHET UK 06paTUTLCS
B 0AMH 13 6onee 600 opKCOB U NPeACTaBUTENBCTB KOMMAHWKM Emerson, KOTOpbIe PaCMoNOMKEHbI

6onee 4yem B 85 cTpaHax Mupa.

© 2004 Fisher Controls International, LLC
Jlorotun Emerson siBNsieTcs TOproBoM MapKom n ToproBbiM 3Hakom Emerson Electric Co.

FloBoss n ROCLINK aBnsitoTca MapKkaMu OgHON U3 cemencTBa KomnaHuit Emerson Process Management.
Bce apyrve mapku 5BnstoTcs CO6CTBEHHOCTBIO COOTBETCTBYIOLLMX BllaAeNbLEB.

CopepraHue aaHHoM Ny6avKaLumm npeacTaBneHo ToNbKOo Ans nHGopMaLumn 1, HECMOTPS Ha TOYHOCTb €€ BOCNPOU3BEAEHUS, HUYTO U3 NPeACTaBNEHHOIO
BblLUE HE MOXET UCTONKOBbLIBATLCS KaK KOCBEHHbIE WK SBHbIE rapaHTUK B OTHOLWEHUK NPOAYKLIMK UK YCAYT, @ TaKXKe UX UCMONb30BaHWUs UIn

NMPUMEHNMOCTH.

Emerson Process Management
Poccusa

Poccug, 115114, Mocksa,

yn. JleTHuKoBcKasg, 4. 10, cTp. 2,

ITax 5

TenedoH: 7 (495) 981-981-1

dakKce: 7 (495) 981-981-0

e-mail: Info.Ru@EmersonProcess.ru

www.EmersonProcess.com/remote

AsepGangxaH

370065, baky

“Kacnuickuit busHec LeHTp”,

yn. Dadap Oxa66apnu, 40
TenedoH: 7 (99412) 98-2448

dakc: 7 (99412) 98-2449

e-mail: Info.az@EmersonProcess.com

Remote Automation Solutions

06-07

KasaxcraH

480057, r. Anmatbl

yn. TumnpszeBa, 42,

LAC “AtakeHT”, NMaBunboH 17
TenedoH: (3272) 500-903

dakc: (3272) 500-936

e-mail: Info.kz@emersonprocess.com

YKpauHa

01054, Kues,

yn. TypreHeBckas, 4. 15, odbuc 33
TenedoH: +380 (44) 4-929-929
dakc: +380 (44) 4-929-928

e-mail: Info.UA@EmersonProcess.com
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